Gullivers
DUEENSLAND REDS
GREAT BRITAIN & ITALY TOUR 2026

9 LONDON > CARDIFF > VENICE
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[ Tour Inclusions ]

Economy class flight - London to Venice

Accommodation

1] Meals

Transfers and Touring

/0
@ Activities
9

Tour Host

[ Tour Highlights ]

» Two action-packed days of rugby seeing
Australia take on Wales and Queensland
Reds take on Benetton

> Wine tasting in Venice including cellar tour
of local wineries and lunch

> 2hr guided walking tour of Venice

> Vsit the historic Windsor Castle

<6,325.00

PER PERSON / TWIN SHARE

International airfares
Package does not include flights from Australia.

7,995.00

SINGLE

If you require assistance with International flights,
please contact the team and we will put you in
touch with our in-house flight department.

Costing is based on a minimum of 20
people travelling together on the same
itinerary

Events Team

Your Groups Tour Consultant
If you are interested in booking the P

Queensland Reds Great Britain & Italy Tour, D<) events@gullivers.com.au
please contact the Events team % 0283797089

Best time to contact: 9.30am to 5.00pm
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ITINERARY

DAY1 FRIDAY, 20th NOVEMBER, 2026 LONDON

Welcome to London!
Upon arrival, make your way to the hotel.

This evening, enjoy welcome drinks at the hotel
with other supporters.

CARDIFF [[B

This morning after breakfast, travel by coach to
Cardiff.

Upon arrival, soak up the pre-match atmosphere
before attending the highly anticipated

Australia vs Wales fixture.

After the match, enjoy the lively energy of Cardiff.

DAY 3 SUNDAY, 22nd NOVEMBER, 2026 CARDIFF ?IP B

Today is free to explore Cardiff at your own pace.

You may wish to visit local landmarks, Cardiff
Castle, enjoy the waterfront, or simply relax after
the excitement of match day.
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DAY4 MONDAY, 23rd NOVEMBER, 2026 LoNDON ] &

After breakfast, depart Cardiff by coach and
journey back to London.

On route we will stop to visit the historic Windsor

Castle. After your visit, continue to London and
check into your accommodation.

LonooN || B

Enjoy a full day at leisure in London.
Take this opportunity to explore the city’s

famous sights, shopping districts, museums, or
dining scene.

LONDON > VENICE || B

This morning after breakfast, you'll be
transferred to the airport for your flight to
Venice.

Upon arrival, you will be transferred to your
accommodation in Treviso

Enjoy a free afternoon to explore the
surroundings.
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DAY 7 THURSDAY, 26th NOVEMBER 2026

VENICE

it e

DAY 8 FRIDAY, 27th NOVEMBER 2026

Today is free to discover Venice at your own
pace.

You'll be transferred by motor boat to Venice for
a 2hr walking tour, and then free to explore this
romantic city.

In the evening, you will return to Treviso.

W B/L

VENICE

After breakfast, you'll spend the day in Prosecco
Country, visiting the Treviso Winery

Enjoy a winery tour with tasting, and finish with
lunch.

In the afternoon, transfer to the stadium for the
Reds v Benetton

Soak up the atmosphere and celebrate an
exciting day of rugby.

its

VENICE

‘ (O) @gulliversaustralia  Q_ 1300307 077

Enjoy a full-day excursion visiting the charming
cities of Verona and Padua.

Discover their rich history, stunning architecture,
and local culture before returning to Venice in
the evening.
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DAY 10 SUNDAY, 29th NOVEMBER, 2026 VENICE ﬁ?l? B

After breakfast, your tour comes to an end.
Before checking out of your hotel, settle any
incidentals and continue on your own

arrangements.

Safe travels!
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INCLUSIONS

FLIGHTS

¢ International flights
o London - Venice

ACCOMMODATION

e 9 nights 4* accommodation
Ix night London

2x nights Cardiff

2x nights London

4x nights Treviso

O O O ©O

MEALS

e Breakfast included daily
e Other meals as per itinerary

TRANSFERS

e 3 day extended private coach touring London - Cardiff - London
e Match day stadium transfers as per itinerary
e Motor launch transfers in Venice

ACTIVITIES

e Welcome drinks in London

e 2xtickets (best category available) for match games
e Admission to Windsor Castle

e Wine tasting in Venice including cellar tour and lunch
e 2hr guided walking tour of Venice

e Guided walking tour of Padua and Verona (Thr each)

OTHER

e If your group would like to extend your stay before or after the tour, just let us know—we can arrange
it on request.
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NOT INCLUDED

International return airfares from Australia.

e Excess baggage costs over and above free limit set by airline.

e Meals & drinks other than stated under inclusions.

e Any suggested or optional sightseeing as detailed in itinerary.

e Items of personal nature (e.g. laundry, phone calls, room service, etc.).

e Passport and visa costs — please check with this office if you require visas for your tour. If you are
travelling on a non- Australian passport, please check if yQu require a re-entry visa.

e Travel Insurance HIGHLY RECOMMENDED by the Australian Government — available at Gullivers. Please
refer to Travel Insurance Gullivers for more information >> Insurance | Gullivers for more information.

e All land costs shown are subject to alteration (up or down) due to currency fluctuations. Increases in
land and air costs may arise between now and the date of departure. Costs will also depend on
availability of flights, hotels, trains, buses etc quoted on. These costs are subject to the group
travelling together throughout the tour. Any variation will incur an amendment fee and may also
jeopardise the costs for the rest of the group.

Land costs are based on an exchange selling rate of 0.50 against the GBP.

© The copyright in this document is owned by Gullivers Sport Travel Pty Limited. The document is
provided on the understanding that it will not be copied by any means whatsoever, nor given, loaned or
sold to any other person or organisation. To do so will be an infringement of Australian and worldwide
copyright laws and will result in legal action.
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CONDITIONS OF BOOKING

GENERAL PAYMENT SCHEDULE

INITIAL DEPOSIT - At time of booking: $1,000.00 per person (bookings will be made when deposit has been
received in our office)

FINAL TOUR PAYMENT - 4th September 2026 - Balance due

EVENT PRICES

Prices are based on Australian Dollars and are current at the time of publication. Costs will also depend on
availability of all services/inclusions quoted on at time of booking.

All costs shown are subject to alteration (up or down) due to exchange rate fluctuations (based on the selling
rate) and increases in land and air costs which may arise between now and the date of departure.

If prices reduce or are discounted after you have placed your booking request, you will not be entitled to the
reduced or discounted rate.

International and domestic airfares and airport/hotel transfers are not included unless specifically stated.
Costs associated with passports, visas, vaccinations, insurance, meals (other than those stipulated),
emergency evacuation costs, gratuities, quarantine expenses and all items of a personal nature are not
included.

CANCELLATION

CANCELLATION CHARGES PER INDIVIDUAL: (Notice of cancellation must be made in writing)
Subject to your refund and remedy rights under the Australian Consumer Law, the following change or
cancellation fees will apply to your booking:

Time of booking - 4th September : $500 per person (50% per person)
5th September - departure day (19th November 2026) and after commencement of travel: Nil Refund

Please note there may be specialised inclusions in your tour such as Train Tickets, Theatre/ Show or special
event tickets, instant purchase airline tickets etc that are non-refundable in addition to the above cancellation
charges. These cancellation fees are in addition to any cancellation fees that may be levied by our tour
suppliers.
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CHANGES & AMENDMENTS

BY GULLIVERS, PRIOR TO DEPARTURE

We may occasionally need to make amendments or modifications to the itinerary and its inclusions and you
acknowledge our right to do this. If we become aware of any changes to your itinerary or its inclusions then
we will notify you within a reasonable time and refund you an amount attributable to any reduction in value
determined by us acting reasonably.

BY GULLIVERS, POST DEPARTURE

The itinerary, modes of transport, accommodation and/or the trip’s inclusions may need to change during
your trip due to local circumstances beyond our reasonable control, including road conditions, poor weather,
changes in transport schedules, and/or vehicle breakdowns.

We will not be responsible for any omissions or modifications to the itinerary or the inclusions due to Force
Majeure or other circumstances beyond our control happening after we have accepted your booking. This
includes any loss of enjoyment or distress caused by omissions or modifications.

CHANGES BY YOU:

We will endeavour to accommodate any amendments and additional requests. An amendment fee of $150
will be levied to cover communication and administration costs for any changes to bookings. You will also be
required to pay any additional costs we incur associated with the requested changes.

EVENTS AND TICKETS

EVENTS

Please note that your travel plans may be linked with a particular event, for example a sporting event
(Event). We are not responsible for organising or managing any Event. By booking with us you understand
and agree that we have no authority over the Event and will not be liable for any representations, actions,
omissions of the Event organisers.

You acknowledge that the cancellation or postponement of the Event, or the withdrawal or disqualification
of any team or individual (Event Change) will not in any circumstance be considered a cancellation of
travel arrangements. If you choose to cancel your booking due to an Event Change, then cancellation fees
and charges will be applied in accordance with the ‘Cancellation” section above.

TICKETS

Gullivers does not issue any tickets. Tickets are issued by or for Event organisers. All tickets are subject to
the terms and conditions and limitations of liability imposed by the Event organiser and associated venue
operators.

Tickets are non-transferable and cannot be exchanged.

Venue maps are given as a guide only and are issued by venues or Event organisers. We will use
reasonable endeavours to meet special requests, but we do not promise that we will be able to meet that
request, or that tickets will be located in a particular area or that seating will be located together.
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FLIGHTS

A number of domestic and international flights may be included in your tour.. All airfares are subject to the
terms and conditions of the airfare. It is your responsibility to contact the airline prior to departure as
airlines have the right to reschedule or cancel flights. For significant delays, it is your responsibility to notify
the third parties including but not limited to the transfer company, accommodation, tour company and
Event organisers as no-shows or significant delays can result in involuntary cancellation. It is prudent to
arrive to any significant Event a day ahead, especially if travelling internationally.

All airline tickets must be issued in the name of the passport/photo identity holder. Your name on your
passport, visa and other travel documents must all be identical. An incorrect name on a booking may
result in an inability to fly, with the booking being cancelled. The application of additional charges and/or
cancellation fees may apply.

Some group airfares are not eligible to accrue frequent flyer points (due to discounted group airfares).
Please advise your travel consultant if you are a member of the airlines associated frequent flyer program
to see if your fare is eligible for frequent flyer point accrual.

Airline taxes are not included in the tour cost as they are continually changing. Any of these charges
imposed by the airline will be notified to you at the time of final payment 2 months prior to departure.

PASSPORT, VISAS & VACCINATOIONS

It is a requirement that you hold a valid passport with sufficient validity and any required visas for your
travel. It is your responsibility to ensure that you are in possession of the necessary documentation to
comply with the laws and regulations of the countries to be visited. It is your responsibility to obtain
vaccinations and preventative medicines as may be required for the duration of your travel. Any
information provided by us is given in good faith.

INSURANCE PROTECTION

Highly recommended and available from Gullivers Travel. Gullivers strongly recommend you have
Comprehensive Travel Insurance to cover all your travel arrangements and encourage travellers to have
a policy in place as soon as they make a payment towards their trip plans. This is the sole responsibility of
the traveller.

Your insurance protection should at least include cover for cancellation, medical and repatriation
expenses, personal injury and accident, death and loss of personal baggage and money and personal
liability insurance. Evidence of such insurances should be produced to Gullivers on request. If you choose
to be covered for Travel Insurance with an alternative provider such as a credit card company,

Gullivers recommend that you thoroughly check the policy wording for levels of coverage.

Insurance cover offered by credit card companies or reciprocal medical cover agreements are often not
comprehensive. Travel insurance is strongly recommended by the Department of Foreign Affairs and
Trade for all overseas travel. Please ensure you are given a policy number and your policy includes
adequate hospital cover, 24hr emergency contact and assistance during your holiday. Make sure you
read the PDS before you decide to buy your travel insurance.

‘ @ @gulliversaustralia % 1300307077 [<X events@gullivers.com.au Q, gullivers.com.au



http://www.gullivers.com.au/
http://www.gullivers.com.au/
https://www.instagram.com/gulliversaustralia

AUTHORITY & CONDUCT

If you are joining an escorted tour, you undertake to conduct yourself in a manner conducive to good
group dynamics. If you act in a manner that threatens or disrupts the safety or enjoyment of others
on the tour, the tour leader may, acting reasonably, require that you leave the tour. You will not be
entitled to any refund for unused services and you will be responsible for any additional costs you
incur.

If you cause any damage to property or injury to person, then you will be responsible for all and any
loss or damage incurred by Gullivers. This is irrespective of whether you are travelling on an escorted
tour or independently.

GENERAL

Privacy: Please read Gullivers Privacy Policy at https://www.gullivers.com.au/privacy-policy/
Disclaimer: Gullivers disclaimer can be read at https://www.gullivers.com.au/disclaimer/

Gullivers ensure to the best of its ability that all employees and contractors
e Perform the services for the tour with due care and skill and to the best of their knowledge and
expertise.
e Perform the services for the tour in accordance with industry best practice.
Ensure, to the best of their ability the safety, health and welfare of all persons who are part of the tour.

‘ @ @gulliversaustralia % 1300307077 [<X events@gullivers.com.au Q, gullivers.com.au



http://www.gullivers.com.au/
http://www.gullivers.com.au/
https://www.instagram.com/gulliversaustralia
https://www.gullivers.com.au/privacy-policy/
https://www.gullivers.com.au/disclaimer/

CONDITIONS OF BOOKING

Gullivers Sport Travel Pty Ltd ACNOO1 439 685 trading as Gullivers Sport, Music and Education Travel (which
expression shall for the purpose of these conditions include subsidiaries, affiliates or associates and
hereinafter shall be called “Gullivers”) acts only as an agent for the sale of various travel related products
on behalf of, the hotels, airlines, bus or car companies, railroads, ship lines, or owners or contractors
providing accommodation, transportation or other services (Third Party Supplier), and all coupons,
exchange orders, receipts, contacts and tickets issued by Gullivers are issued subject to any and all tariffs,
terms and conditions under which any accommodation, transportation or any other services whatsoever
are provided by such Third Party Supplier. Unused services cannot be refunded or exchanged. Gullivers
reserves the right to cancel the tour and/or modify the itineraries in any way it thinks desirable and further
reserves the right to decline to accept any person or any tour,and may substitute hotels and travel
arrangements where necessary. The issuance and acceptance of receipts, tickets, vouchers, coupons, or
travel orders shall be deemed consent to the above. All prices quoted are subject to change without
notice having regards to unforeseen circumstances, foreign exchange fluctuations and variations in
airline operating costs including but not limited to an escalation of fuel prices.

To the fullest extent permissible by law, Gullivers shall not be liable for:

(a)any loss or damage (including any indirect or consequential loss) for any event of force majeure which
is outside the control of Gullivers, including without limitation, any riots, wars, hostilities, terrorist attacks,
civil disturbance; any postponement or cancellation or changes of any nature; any pandemic or endemic
or infectious disease outbreak or health incidents; or any natural disaster including earthquake, severe
storm, cyclone, hurricane or flooding event, snow storm, fires, including bushfire, accidents or crash
incidents or government restrictions that results in the delay or cancellation or postponement of or
otherwise adversely impacting the travel or Event organised by Gullivers;

(b)any acts or omissions by a Third Party Supplier, including without limitation any cancellation,
postponement, termination or delay of any service provided; or any failure to provide a service to the
standard agreed or contracted or any other matter or thing whosoever arising pursuant to an agreement
or contract with a Third Party Supplier;

(c)death or personal injury to you or any other person, unless caused by the gross negligence of Gullivers
or any employee or staff member of Gullivers.

To the extent that Gullivers is held liable for any loss or damage, such loss or damage shall be capped at
the cost of the travel provided by Gullivers to you.
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	Itinerary
	QUEENSLAND REDS Great Britain & Italy tour 2026
	LONDON > CARDIFF > VENICE
	20th NOVEMBER - 30th NOVEMBER 2026
	ISSUED 10th APRIL 2026
	@gulliversaustralia
	gullivers.com.au

	LONDON > CARDIFF > VENICE

	Queensland Reds Great Britain & Italy Tour 2026
	9-NIGHTS
	Tour Inclusions
	Economy class flight - London to Venice
	Accommodation
	Meals
	Transfers and Touring
	Activities
	Tour Host

	Tour Highlights


	6,325.00
	7,995.00
	Costing is based on a minimum of 20 people travelling together on the same itinerary
	International airfares
	If you are interested in booking the Queensland Reds Great Britain & Italy Tour, please contact the Events team

	Events Team
	Your Groups Tour Consultant
	events@gullivers.com.au
	02 8379 7089


	ITINERARY
	DAY 1
	FRIDAY, 20th NOVEMBER, 2026

	LONDON
	Welcome to London!
	Upon arrival, make your way to the hotel.
	This evening, enjoy welcome drinks at the hotel with other supporters.

	DAY 2
	SATURDAY, 21st NOVEMBER, 2026

	CARDIFF
	This morning after breakfast, travel by coach to Cardiff.
	Upon arrival, soak up the pre-match atmosphere before attending the highly anticipated Australia vs Wales fixture.
	After the match, enjoy the lively energy of Cardiff.

	DAY 3
	SUNDAY, 22nd NOVEMBER, 2026

	CARDIFF
	Today is free to explore Cardiff at your own pace.
	You may wish to visit local landmarks, Cardiff Castle, enjoy the waterfront, or simply relax after the excitement of match day.
	@gulliversaustralia

	1300 307 077
	gullivers.com.au



	DAY 4
	MONDAY, 23rd NOVEMBER, 2026

	LONDON
	After breakfast, depart Cardiff by coach and journey back to London.
	On route we will stop to visit the historic Windsor Castle. After your visit, continue to London and check into your accommodation.

	DAY 5
	TUESDAY, 24th NOVEMBER, 2026

	LONDON
	Enjoy a full day at leisure in London.
	Take this opportunity to explore the city’s famous sights, shopping districts, museums, or dining scene.

	DAY 6
	WEDNESDAY, 25th NOVEMBER 2026

	LONDON > VENICE
	This morning after breakfast, you’ll be transferred to the airport for your flight to Venice.
	Upon arrival, you will be transferred to your accommodation in Treviso
	Enjoy a free afternoon to explore the surroundings.
	@gulliversaustralia

	1300 307 077
	gullivers.com.au


	DAY 7
	THURSDAY, 26th NOVEMBER 2026

	VENICE
	Today is free to discover Venice at your own pace.
	You'll be transferred by motor boat to Venice for a 2hr walking tour, and then free to explore this romantic city. In the evening, you will return to Treviso.

	DAY 8
	FRIDAY, 27th NOVEMBER 2026

	VENICE
	B/L
	After breakfast, you’ll spend the day in Prosecco Country, visiting the Treviso Winery
	Enjoy a winery tour with tasting, and finish with lunch. In the afternoon, transfer to the stadium for the Reds v Benetton
	Soak up the atmosphere and celebrate an exciting day of rugby.


	DAY 9
	SATURDAY, 28th NOVEMBER, 2026

	VENICE
	Enjoy a full-day excursion visiting the charming cities of Verona and Padua.
	Discover their rich history, stunning architecture, and local culture before returning to Venice in the evening.
	@gulliversaustralia

	1300 307 077
	gullivers.com.au


	DAY 10
	SUNDAY, 29th NOVEMBER, 2026

	VENICE
	After breakfast, your tour comes to an end.
	Before checking out of your hotel, settle any incidentals and continue on your own arrangements.
	Safe travels!
	@gulliversaustralia

	1300 307 077
	gullivers.com.au


	Inclusions
	FLIGHTS
	International flights
	London - Venice

	ACCOMMODATION
	9 nights 4* accommodation
	1x night London
	2x nights Cardiff
	2x nights London
	4x nights Treviso

	MEALS
	Breakfast included daily
	Other meals as per itinerary

	TRANSFERS
	3 day extended private coach touring London - Cardiff - London
	Match day stadium transfers as per itinerary
	Motor launch transfers in Venice

	ACTIVITIES
	Welcome drinks in London
	2x tickets (best category available) for match games
	Admission to Windsor Castle
	Wine tasting in Venice including cellar tour and lunch
	2hr guided walking tour of Venice
	Guided walking tour of Padua and Verona (1hr each)

	OTHER
	If your group would like to extend your stay before or after the tour, just let us know—we can arrange it on request.
	@gulliversaustralia

	1300 307 077
	events@gullivers.com.au
	gullivers.com.au



	Not included
	International return airfares from Australia.
	Excess baggage costs over and above free limit set by airline.
	Meals & drinks other than stated under inclusions.
	Any suggested or optional sightseeing as detailed in itinerary.
	Items of personal nature (e.g. laundry, phone calls, room service, etc.).
	Passport and visa costs – please check with this office if you require visas for your tour. If you are travelling on a non- Australian passport, please check if you require a re-entry visa.
	Travel Insurance HIGHLY RECOMMENDED by the Australian Government – available at Gullivers. Please refer to Travel Insurance Gullivers for more information >> Insurance | Gullivers for more information.
	All land costs shown are subject to alteration (up or down) due to currency fluctuations. Increases in land and air costs may arise between now and the date of departure. Costs will also depend on availability of flights, hotels, trains, buses etc quoted on. These costs are subject to the group travelling together throughout the tour. Any variation will incur an amendment fee and may also jeopardise the costs for the rest of the group.
	Land costs are based on an exchange selling rate of 0.50 against the GBP.
	© The copyright in this document is owned by Gullivers Sport Travel Pty Limited. The document is provided on the understanding that it will not be copied by any means whatsoever, nor given, loaned or sold to any other person or organisation. To do so will be an infringement of Australian and worldwide copyright laws and will result in legal action.
	@gulliversaustralia

	1300 307 077
	events@gullivers.com.au
	gullivers.com.au


	Conditions of booking
	GENERAL PAYMENT SCHEDULE
	INITIAL DEPOSIT - At time of booking: $1,000.00 per person (bookings will be made when deposit has been received in our office)
	FINAL TOUR PAYMENT - 4th September 2026 - Balance due

	EVENT PRICES
	Prices are based on Australian Dollars and are current at the time of publication. Costs will also depend on availability of all services/inclusions quoted on at time of booking.  All costs shown are subject to alteration (up or down) due to exchange rate fluctuations (based on the selling rate) and increases in land and air costs which may arise between now and the date of departure. If prices reduce or are discounted after you have placed your booking request, you will not be entitled to the reduced or discounted rate. International and domestic airfares and airport/hotel transfers are not included unless specifically stated. Costs associated with passports, visas, vaccinations, insurance, meals (other than those stipulated), emergency evacuation costs, gratuities, quarantine expenses and all items of a personal nature are not included.

	CANCELLATION
	CANCELLATION CHARGES PER INDIVIDUAL: (Notice of cancellation must be made in writing) Subject to your refund and remedy rights under the Australian Consumer Law, the following change or cancellation fees will apply to your booking:
	Time of booking - 4th September : $500 per person (50% per person) 5th September - departure day (19th November 2026) and after commencement of travel: Nil Refund
	Please note there may be specialised inclusions in your tour such as Train Tickets, Theatre/ Show or special event tickets, instant purchase airline tickets etc that are non-refundable in addition to the above cancellation charges. These cancellation fees are in addition to any cancellation fees that may be levied by our tour suppliers.
	@gulliversaustralia

	1300 307 077
	events@gullivers.com.au
	gullivers.com.au



	CHANGES & AMENDMENTS
	BY GULLIVERS, PRIOR TO DEPARTURE We may occasionally need to make amendments or modifications to the itinerary and its inclusions and you acknowledge our right to do this. If we become aware of any changes to your itinerary or its inclusions then we will notify you within a reasonable time and refund you an amount attributable to any reduction in value determined by us acting reasonably.
	BY GULLIVERS, POST DEPARTURE The itinerary, modes of transport, accommodation and/or the trip’s inclusions may need to change during your trip due to local circumstances beyond our reasonable control, including road conditions, poor weather, changes in transport schedules, and/or vehicle breakdowns.
	We will not be responsible for any omissions or modifications to the itinerary or the inclusions due to Force Majeure or other circumstances beyond our control happening after we have accepted your booking. This includes any loss of enjoyment or distress caused by omissions or modifications.
	CHANGES BY YOU: We will endeavour to accommodate any amendments and additional requests. An amendment fee of $150 will be levied to cover communication and administration costs for any changes to bookings. You will also be required to pay any additional costs we incur associated with the requested changes.

	EVENTS AND TICKETS
	EVENTS Please note that your travel plans may be linked with a particular event, for example a sporting event (Event). We are not responsible for organising or managing any Event. By booking with us you understand and agree that we have no authority over the Event and will not be liable for any representations, actions, omissions of the Event organisers. You acknowledge that the cancellation or postponement of the Event, or the withdrawal or disqualification of any team or individual (Event Change) will not in any circumstance be considered a cancellation of travel arrangements. If you choose to cancel your booking due to an Event Change, then cancellation fees and charges will be applied in accordance with the ‘Cancellation’ section above.
	TICKETS Gullivers does not issue any tickets. Tickets are issued by or for Event organisers. All tickets are subject to the terms and conditions and limitations of liability imposed by the Event organiser and associated venue operators. Tickets are non-transferable and cannot be exchanged.  Venue maps are given as a guide only and are issued by venues or Event organisers. We will use reasonable endeavours to meet special requests, but we do not promise that we will be able to meet that request, or that tickets will be located in a particular area or that seating will be located together.
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	FLIGHTS
	A number of domestic and international flights may be included in your tour.. All airfares are subject to the terms and conditions of the airfare. It is your responsibility to contact the airline prior to departure as airlines have the right to reschedule or cancel flights. For significant delays, it is your responsibility to notify the third parties including but not limited to the transfer company, accommodation, tour company and Event organisers as no-shows or significant delays can result in involuntary cancellation. It is prudent to arrive to any significant Event a day ahead, especially if travelling internationally. All airline tickets must be issued in the name of the passport/photo identity holder. Your name on your passport, visa and other travel documents must all be identical. An incorrect name on a booking may result in an inability to fly, with the booking being cancelled. The application of additional charges and/or cancellation fees may apply.
	Some group airfares are not eligible to accrue frequent flyer points (due to discounted group airfares). Please advise your travel consultant if you are a member of the airlines associated frequent flyer program to see if your fare is eligible for frequent flyer point accrual. Airline taxes are not included in the tour cost as they are continually changing. Any of these charges imposed by the airline will be notified to you at the time of final payment 2 months prior to departure.

	PASSPORT, VISAS & VACCINATOIONS
	It is a requirement that you hold a valid passport with sufficient validity and any required visas for your travel. It is your responsibility to ensure that you are in possession of the necessary documentation to comply with the laws and regulations of the countries to be visited. It is your responsibility to obtain vaccinations and preventative medicines as may be required for the duration of your travel. Any information provided by us is given in good faith.

	INSURANCE PROTECTION
	Highly recommended and available from Gullivers Travel. Gullivers strongly recommend you have Comprehensive Travel Insurance to cover all your travel arrangements and encourage travellers to have a policy in place as soon as they make a payment towards their trip plans. This is the sole responsibility of the traveller.
	Your insurance protection should at least include cover for cancellation, medical and repatriation expenses, personal injury and accident, death and loss of personal baggage and money and personal liability insurance. Evidence of such insurances should be produced to Gullivers on request. If you choose to be covered for Travel Insurance with an alternative provider such as a credit card company,  Gullivers recommend that you thoroughly check the policy wording for levels of coverage.
	Insurance cover offered by credit card companies or reciprocal medical cover agreements are often not comprehensive. Travel insurance is strongly recommended by the Department of Foreign Affairs and Trade for all overseas travel. Please ensure you are given a policy number and your policy includes adequate hospital cover, 24hr emergency contact and assistance during your holiday. Make sure you read the PDS before you decide to buy your travel insurance.
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	AUTHORITY & CONDUCT
	If you are joining an escorted tour, you undertake to conduct yourself in a manner conducive to good group dynamics. If you act in a manner that threatens or disrupts the safety or enjoyment of others on the tour, the tour leader may, acting reasonably, require that you leave the tour. You will not be entitled to any refund for unused services and you will be responsible for any additional costs you incur. If you cause any damage to property or injury to person, then you will be responsible for all and any loss or damage incurred by Gullivers. This is irrespective of whether you are travelling on an escorted tour or independently.

	GENERAL
	Privacy: Please read Gullivers Privacy Policy at https://www.gullivers.com.au/privacy-policy/ Disclaimer: Gullivers disclaimer can be read at https://www.gullivers.com.au/disclaimer/
	Gullivers ensure to the best of its ability that all employees and contractors
	Perform the services for the tour with due care and skill and to the best of their knowledge and expertise.
	Perform the services for the tour in accordance with industry best practice.
	Ensure, to the best of their ability the safety, health and welfare of all persons who are part of the tour.
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	Conditions of booking
	Gullivers Sport Travel Pty Ltd ACN001 439 685 trading as Gullivers Sport, Music and Education Travel (which expression shall for the purpose of these conditions include subsidiaries, affiliates or associates and hereinafter shall be called “Gullivers”) acts only as an agent for the sale of various travel related products on behalf of, the hotels, airlines, bus or car companies, railroads, ship lines, or owners or contractors providing accommodation, transportation or other services (Third Party Supplier), and all coupons, exchange orders, receipts, contacts and tickets issued by Gullivers are issued subject to any and all tariffs, terms and conditions under which any accommodation, transportation or any other services whatsoever are provided by such Third Party Supplier. Unused services cannot be refunded or exchanged. Gullivers reserves the right to cancel the tour and/or modify the itineraries in any way it thinks desirable and further reserves the right to decline to accept any person or any tour and may substitute hotels and travel arrangements where necessary. The issuance and acceptance of receipts, tickets, vouchers, coupons, or travel orders shall be deemed consent to the above. All prices quoted are subject to change without notice having regards to unforeseen circumstances, foreign exchange fluctuations and variations in airline operating costs including but not limited to an escalation of fuel prices.
	To the fullest extent permissible by law, Gullivers shall not be liable for:
	(a)any loss or damage (including any indirect or consequential loss) for any event of force majeure which is outside the control of Gullivers, including without limitation, any riots, wars, hostilities, terrorist attacks, civil disturbance; any postponement or cancellation or changes of any nature; any pandemic or endemic or infectious disease outbreak or health incidents; or any natural disaster including earthquake, severe storm, cyclone, hurricane or flooding event, snow storm, fires, including bushfire, accidents or crash incidents or government restrictions that results in the delay or cancellation or postponement of or otherwise adversely impacting the travel or Event organised by Gullivers; (b)any acts or omissions by a Third Party Supplier, including without limitation any cancellation, postponement, termination or delay of any service provided; or any failure to provide a service to the standard agreed or contracted or any other matter or thing whosoever arising pursuant to an agreement or contract with a Third Party Supplier; (c)death or personal injury to you or any other person, unless caused by the gross negligence of Gullivers or any employee or staff member of Gullivers. To the extent that Gullivers is held liable for any loss or damage, such loss or damage shall be capped at the cost of the travel provided by Gullivers to you.
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